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Improving Assistance in Inclusive Educational Settings (IMAS II)
Development and Evaluation of web-based knowledge-boxes for enhancing inclusive competences of
learning and support assistants
Background:
The European Union has ratified the UN-CRPD obliging State Parties to ensure an inclusive educational
system at all levels (Article 24). All children and young people rely on teachers and non-teaching staff
to enable their learning and participation in school. For disabled children and young people, nonteaching staff (learning and support assistants) play a vital role in enabling them to successfully engage
in every aspect of compulsory and post compulsory education. The previous project IMAS I showed
that the working conditions of assistants are characterized by high workloads, little job security, low
status in school hierarchies and low qualifications. Based on these findings, the follow-up project IMAS
II wants to ensure the further development and strengthening inclusive competences of learning and
support assistants.
Aims:
The aim of the project is to develop 5 web-based knowledge boxes to different topics (e.g. ASD, ADHD,
etc.) and to conceive a blended-learning format. These knowledge boxes include videos, power-point
presentations, quizzes, etc. which enable an easy and quick way for learning and support assistants
to expand their knowledge and to enhance inclusive competences for their practical work.
The effects of the knowledge boxes will be evaluated by a participatory research with children and
assistants (interviews). This research method will give children voice and opportunities to express
themselves
Developing evaluation sheets for the further evaluation of assistance services
Establishing a transnational network of assistants for the further development and improving inclusive
competences
Partners:
The project consortium consists of a social service provider and a university in most of the partner
countries:
Coordinator: University of Graz
Partners:
Austria
Slovakia
Bulgaria
Portugal
UK
Belgium

University
University of Graz
University of Trnava
University of Coimbra

Social Service Provider
Chance B
TENENET o.z.
Agency VISION
ARCIL
CSIE
EASPD

 Social Service Providers from Austria, Slovakia, Bulgaria, Portugal and United Kingdom provide
services for people with disabilities. They will be mainly responsible for developing the knowledge
boxes.
 The Universities with expertise in inclusive education are characterized by research activities in the
field of empirical educational research. They will be mainly responsible for the research activities
and academic publications.
 EASPD is a European umbrella organization of social service providers for people with disabilities
well connected on the level of social service providers as well as at the European policy level.
EASPD plays an important role in the dissemination process and organizing the multiplier event.
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Intellectual Outputs:
IO 1: Knowledge Boxes
Knowledge Box
1. KB
2. KB
3. KB
4. KB
5. KB

Topic
Inclusion, perceptions of disabilities
ADHD
ASD (Austim Spectrum Disorders)
Learning disabilities and trisomy 21
Multiple disabilities

Coordinator of KB
CSIE
TENENET o.z.
ARCIL
Chance B
VISION

 The development process will be done in Tandems (2 boxes per pair of partners)
 All partners will give feedback to each knowledge box to enrich the outcome and to bring in
transnational elements

IO 2: participatory research with children
Guidelines for interviews with children

University of Trnava

 All partners will give feedback
 The universities as well as CSIE will do the interviews in one school in their country

IO 3: Evaluation sheets
Evaluation Sheet
1.
2.
3.

Target group
Evaluation sheet for assistants
Evaluation sheet for teachers
Evaluation sheet for parents

University
University of Graz
University of Graz
University of Coimbra

 All partners will give feedback
 The universities as well as CSIE will responsible for these research activities in their country

Tasks of EASPD:





Developing a strategy for dissemination
Dissemination of results
Administration of IMAS Homepage
Support the development processes
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Project Implementation and activities:
The project will be implemented in a participatory process
Oct.
2018

• Kick-Off Meeting in Austria: Conception of knowledge boxes

• Developing knowledge boxes

Developing knowledge boxes

May
2019

• 2nd Meeting in Portugal: First draft of the knowledge boxes (films, games, quiz,
etc.)
• 1st Training Activity in Portugal: Input ASD; ADHD and aggressive-dissocial
behavior; Discussion and reflection of knowledge boxes; train the trainers
• Revision knowledge boxes
• Translation the materials

Oct.
2019

• 3rd Meeting in Bulgaria: Finalization of the knowledge boxes; Conception and
implementation of participatory research with pupils, developing evaluation sheets
• 2nd Training Activity Bulgaria: Input: Multiple disablities and learning disablities
• Participatory research with children and assistants: developing interview guide
• Developing evalution sheets

May
2020

• National Stakeholder Workshops in each partner country: Discussion about project
results
• 3rd Training Activity in UK: Input: Developing social skills

June
2020

Sep.
2020

• Final Meeting in UK: Discussion about results of participatory research with pupils
and evaluation;
• Finalization of the knowledge boxes
• Finalization of the project

Dissemination

Testing and Evaluation of knowledge boxes

• Implementation of participatory research with pupils and assistants
• Evaluation (assistants, teachers and parents)

Dissemination





Establishing a European Network for improving assistance and strengthening the way to an
inclusive educational system
Web-based knowledge boxes and blended learning platform for further development and
improving inclusive competences of paraprofessionals and professionals to ensure quality of
assistance
Academic publications about the Intellectual Outputs
Conferences, Stakeholder Workshops to disseminate the output

The European Commission support for the production of this publication does not constitute an endorsement of the contents
which reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made
of the information contained therein.
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