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Overview

« Reflection — theoretical background
* Promoting reflection in the curriculum in Graz

* Instruments
« ePortfolio
« Learning diary

« Evaluation sheet for competence development

« Empirical results

« Conclusion & discussion

SRR
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Guiding principles for professionalism in
business education and development
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Dimensions of business-educational professionalism

Differentiated and

integrated knowledge SRFEIIEE et

experimental attitude Pedagogical ethos and
and willingness balanced identity
towards reflection

and skills for
pedagogically relevant
fields of action

(cf. Tramm 2012;
cfl. Basiscurriculum Berufs- und Wirtschaftspadagogik 2003)
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Reflection and self-reflection UNI

/)

« Origin: reflectere - turn back, reverse, bend backwards
« Reflection = mental process of structuring or re-structuring
« Self-reflection = intensive consideration with individual learning and acting

« Personal development =
self-reflection, evaluation, regulation

« Self-reflection of teaching activities =
troika of |
effectiveness, resilience and responsibility J

effective

resilient responsible

Stock/Riebenbauer Business Education Research Afternoon, May 2013



Reflection process UN

ALACT model of Korthagen )1999)

Creating alternative
methods of action

Awareness of
essential aspects

Looking back on
the action
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Criteria for reflection UNI

/)

* Willingness to reflect

« Start with open questions

« Consider other views — Changing perspectives

* Description of positive as well as negative observations

* Analysis and interpretation of descriptions Q

 Planing of future action on the basis of % o, 2
reflection results — plan of action |
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Master Programme:
Business Education & Development RZ

Bachelor of Science

v / v

1 Business Education and seneral Business 1
Development Free Administration
Didactics and Teaching of Electives and
2 ) Teaching Business Specialisation 2
Organisational Learning meathodology Subjects in Business
. and Development Education Specialised Fields of .
and Business Administration
Development
4 Teaching Practice with Accompanying Seminars 4
S BUSess SanESion 85 4 Master Thesis and Final Master Examination 5
Haolistic Discipline

v v

Master of Science
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Promotion of reflection

/|

Master program in Graz:
Business Education & Development

Master: e.g.

« Theoretical discussion

« ePortfolio

« Reflection report in practice firm

« Reflexion Marker =

Teaching practice:
« Learning diary
« Evaluation sheet for competence development
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ePortfolio UN

« Digital Portfolio (ePortfolio)

« Documents the life long learning processes throughout the
student’s life

« Shows the achieved competences independently from institutions
and the phases in one's life

« ePortfolio at the Master of Business Education & Development:

— Raises students’ awareness of their own competences

— Triggers reflection about strengths and their efficient application
towards meeting personal targets

— Enables customized skills enhancement
— Useful for job application

(cf. Stock 2010; Stock/Riebenbauer 2011)
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ePortfolio:
Implementation at the Master's program

Beqgin Master's

Program

1%t Term
(Freshman course)

End of

Beginning Course

1

Q1 Q2

I 1

Social & Self
Competences

2" Term

3" Term
(Practice Firm)

End of

Beaginning Course

1

Q1 Q2

1

Methodological
Competences

(cf. Stock 2010; Stock/Riebenbauer 2011)

Stock/Riebenbauer

5" Term o
4™ Term {Seniors course) % E
0 5
o End of =9
Beginning T
Course 20

L

Q1 Q2

Professional
Competences
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Learning Diary UNI

GRAZ

* Personal report about observations and feelings with regard to
the Iearnlng ProCcess (eg. Winter 2008, 254ff)

* About and over the whole teaching practice semester

« Content: learning targets, first impressions at school, lesson
preparation, classroom work, assessment, teacher personality

* Not part of the grading of students

* |nvites students

— To reflect on their own

— To become aware of their learning progress
— To improve their ability for self-reflection

— To identify issues/problems associated with the teaching practice
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Evaluation sheet

UNI
for competence development RAz]

« Guide for the development of competences during the
teaching practice

* Instrument for comparison of self-perception (student) and
external perception (mentor)

« Content:
— Teaching activities (preparation, classroom work, assessment)
— Contribution to school life
— Teacher personality

* Procedure:

— use In mentor sessions
— Interim and end evaluation
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/ f nstitut fur Wirtschaftspadagoeik, Standluni 2011 WIPAD'SEhUIpraktikum

i

Raster — Kompetenzentwicklung O Eigenbild:  Ich..
Name: O Fremdbild- rende/r ...

Schultyp: C- “ Jahrgang: es euungslehr- r‘m
e —_oten® nie d
CO“" Kompetenzbereich Compete \ 10N - Zeitablauf E“

Themenbereich
Zwischenevaluation Endevaluation

) i .. kann wirtschaftspddagogische Kenntnisse, Fahigkeiten und Fertigkeiten in der Schulrealitdt einsetzen und
A Unterrichtsarbeit Drganlsatnrlsche Anforderungen des Schulalltags unter Beriicksichtigung der schulrechtlichen Gegebenhei*-

l. Bert “‘“g ... kann durch analytische Beobachtung den eigenen Unterricht entwickeln. A B C Rat\“g ¥

t‘v .. kann Unterricht analysieren und im Sinne des Konzepts eines critical friend”
die gewonnenen Erkenntnisse an den/die Teamkollegen/in weiter geben. Re

1
AI355E ... kann Gruppenprozesse in der Klasse beobachten und daraus 5chliissze :
1
ziehen. i

.. kann erkennen, wie der/die Betreuungslehrerin mit der Klasse in Begrindung:

‘t‘es .untersn:hiedlin:hen Situationen umgeht.

IL. E"tWiﬂklung der Unterriuhtsfl'.'lhn.lng ... kann durch Erproben bzw. Uben Verhaltenssicherheit in der

Gestaltung einzelner Unterrichts- eigenstindigen Unterrichtsfiihrung aufbauen.
stunden bzw. -sequenzen

Frontalunterricht, Einzelarbeit, Gruppenunterricht, offene Lehr-und
Lernformen, e-Learning, projektorientierter Unterricht, UFA, COOL.

1. Eigens‘tﬁndiger Unterricht ... kann fachliche, pddagogische und fachdidaktische Grundlagen gin- bzw. umsetzen.

1. Unterrichtsvorbereitung ... kann eigenstindigen Unterricht planen und strukturieren. A B C D X A B C D X
1.1. Lehrplan, Bildune=-* -.. kann Kompetenzentwicklung planen und Ziele ableiten bzw. formulieren. Begriundung: '
1.2. Unter--' .\\O“ a] ... kann Unterrichtsinhalte nach dem 5tand der Wissenschaft sowie nach E

‘ aktuellen und regionalen Gegebenheiten entsprechend aufbereiten. !

Prep b} ... kann Wesentlichesvaon Unwesentlichem unterscheiden und Prioritdten E
cetzen. !

1.3. Aktivierung der Schilerlnnen ... kann Anleitungen planen, um die Schilerinnen zur 5elbststandigkeit und zur !
Mitarbeit in der Klasse anzuregen. !

1.4. Unterrichtsmethoden ... kann die Auswahl und den Einsatz einer Vielzahl von Methoden planen, z.B. :
'

'

'

'

1

1

1

1.5. Unterrichtsmittel g} ... kann den Unterricht anschaulich und praxisorientiert gestalten.
b) .. kann Unterrichtsmittel zweckmilig auswihlen. .
Legende: Die Symbale in den farbigen Feldern sind zweimal im Schulpraktikum als Zwischen- bzw. Endevaluation anzukreuzen und durch eine verbale Rickmeldung zu begriinden.
Die Symbaole stehen fir: A= ausgezeichnet erfillt B=erfullt C = teilweise erfullt 0= kaum erfillt ¥ = nicht vorgekommen.

Verwendung: Dieser Raster soll u. a. in den Betreuungsstunden als Unterstiitzung der Reflexion dienen. Betreuungslehrerinnen und Studierende vergleichen ca. zur Mitte bzw. am
Ende Eigen- und Fremdbild. Am Ende des Schulpraktikums wird der Raster (Fremdbild) den Studierenden zur Unterstiitzung der Orientierung tibergeben.



Empirical results ePortfolio:
Promotion of self-reflection

Aim of accompaning research: evaluation of implementation

How many of your competences do you think to know?

O 67,86

47,U0

/ \

/ \

0 17,86 14,29
(]

\294

2,9
O
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Vo
U U [

few some many a great many all
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Empirical results ePortfolio:
Triggering moments

Change

Self-awareness

Success

Job application

Obligation

Stock/Riebenbauer

N=39; N=17; N=7

13

12

15

21

10 15 20 25 30

35

®  1st semester
3rd semester
B 5th semester
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Empirical results teaching practice:
Learning diary UNI

A

« Aim of accompaning research: continous development of teaching
practice for all stakeholders (students, schools, university)

« Start February 2013

« First results learing diary: N=25 Students

— Learning diary is beneficial (69%)
: : The learning diary supports my self-reflection.
— Learning diary supports

self-reflection = 12% " Fully correct

— Group-feedback in den seminar ™ Rather correct

was helpful (88%)

— Indivudual feedback via Moodle
was helpful (72%)

Rather not correct

® Not correct
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Empirical results teaching practice:
Evaluation sheet for competence development RZ

A

» First results evaluation sheet:
Mentors: Evaluation sheet is helpful for the mentoring (68%) (N=27 Mentors)

Students:
— Evaluation sheet is benefical in the middle (50%)

— Evaluation sheet is benefical at the end (42,9%)

— Evaluation sheets shows how With the evaluation sheet | could see how

their compentences developed (48%) my self image accords with or diverge from
the external perception of my mentor.

— Evaluation sheets shows the

compliance/divergence of self-image
and external perception - | 'F“"IV“’“"*‘
® Rather correct

Rather not correct

B Notcorrect
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Future challenges

/)

 Why & how must be clear

* Reflection versus renarration

* Ensure trust

« Socially desired answers in the accompaning research

« EXplore and consider the reality and strategies of students

* Financing of coach i
e Sustainability

« Students become multiplicator

SRR
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Questions & discussion

Kontakt:
Michaela Stock Elisabeth Riebenbauer
michaela.stock@uni-graz.at elisabeth.riebenbauer@uni-graz.at
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