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LET’S MISUSE USABILITY!
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Christian Roher https://www.nngroup.com/articles/which-ux-research-methods/
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COMPETITOR ANALYSIS

Patrick’s Confessio Walden. Fluid Text 
Edition

E. Dickinson Archive
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FRUSTRATION OF THE METHOD



SATISFACTION QUESTIONNAIRE

Patrick Walden Dickinson

Agree Disagree Agree Disagree Agree Disagree

This website 
helps me find 
what I am 
looking for

6 7 10 3 4 9

I get what I 
expect when I 
click on this 
website

8 5 11 2 5 8

It is difficult 
to move 
around this 
website

8 5 2 11 7 6

I feel in control 
when I am 
using the 
website

6 7 9 4 2 11

Learning to find 
my way around 
this website is a 
problem

7 6 2 11 6 7

I feel efficient 
when I am 
using this 
website

6 7 10 3 4 9

- Walden gained the highest score.  
- Among the features that seem to distinguish Walden from 
the other websites are learnability, ease of use, access and 
navigation.  
- 10/13 said they felt more efficient while using it; 9/13 
felt they were in control.  
- On the whole, our testers expressed an overwhelming 
preference for Walden, due to meeting their expectations 
(11/13) and supporting research to a greater extent (10/13), 
in particular through navigation (11/13).



WALDEN FLUID TEXT + VERSIONING MACHINES



FRUSTRATION & ACCESS



ECDOSIS: TWIN VIEW





GRAZIE!
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