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7KH IDAQMRU EUHO® RXWIHY WHU EDANJ URXQG DQG WHU RZ Q FRQUHAMRQ VR WH \RSIF
H SOIQQ) ZK\ WH WIQN M¥ JRRG VR GVFXW IIDVARV DV D FRP P XQW 7KH | DAQMRU DOR
HQRRXUDJ HV SDUAASDQWV VR NHHS 1Q VRXFK DILZ DBV RUVR VHHN RXWH IMAQI QHVE RUNY DQG R
SWPWH WL NGQG Rl VKDUQ

7KH H SOIQ WDMKHU Z DK IV VR FUHDM D \SDFH |RU UVSHPAKOWKDUQ)  DQ \SDFH 1Q Z KIEK
SDWASDQN BRI QVH WDADQ. FRQAIEXWRQY UHSUMVHQAIQGLYIGXDOS HYSHPAYHY RQ WH VRSIE

7KH HP SKDVMH WIDAGMAXVMRQY DUH FRQ LGHQADODQG HQFRXUD H IQGLYIGXDY VR SURUMYH WHU
ZHOEHQ) E\ RQD \KDUQ) ZKDMKH 1HHOFRP IRWEE®! GVFEMQ)  7KH JLYH SDWASDQN D
KHDGV XS WDWWHUH Z I@EH D GMAXWRQ Rl SHYRQDOH CP SGV Rl IDIOWH EXWWWDWWLY LV

YRGQMY DQG FDQEH DV DQRQ P RXVDVWH SDWASDQN Z DQNV

7KH IDAQARU P DNHV D WIDMP HQVRQ WH @ IW Rl SHHU VXKSSRWDQG WH @ IW Rl WL
ZRUWKRS WIMQ) FODUD WDWKHUH DUH LOWBCRHV IQ Z KIFK SDIFLSDQN \KRX@ FRQXOD* 3
RUH WLLDOH SHW [Q S FKRVRADOFRXQH@Y $ KDQGRXWZ WK UHBIYDQWFRQEFPWGHELY 1V
SIRYIGHG JIYHQ RXWCRZ RUDWUWH ZRUWKRS RU SOFHG QH WMR WH GRRUVR \ENH DV
QHGHG

* HMQ) VR NQRZ WHJWRXS B
' HGIEDWAG |RFXV VR J HWWR NQRZ VIKH J URXS DQG EUHDN iKH LFH

3 DWAASDQA DUH DWNHG VR IQARGXPH WHP VHIHV DQG EUH ® VKD L RWP DARQRQD WHUWRBI 1Q
DFDGHP ID E WHUSUR HWIRQDOEDANI URXQG DQG F WH GIYHOR! 1IDVFRVWH. FXUHQM KDYH \R
GHDOZ W 1Q WHU DFDGHP IE @H $SSOIQ) D \RARP HME WIFKQTXH WH | DAQAVRU DAY WH
SDWFSDQN VR WEQG XS DQG SRMMRQ WHP VHOHV IQ WH UIRRP VR H SUAW WHUDQZ HY/ VR WH
TXHWRQY : W UASHPAMR TXHWRQ F GIYHOR! IIDVR  IRUH DP S® WH | DAQIRUGUY V DQ
IP DIICDY @CH RQ WH IGRUDQG P DNV HDFK HQG Z WK D WIQQY EDD 7KH | DAQAVRUFDQ XVH WH
IRBZIQ) IOMKXPARQ ,P DJIQH D @H RQ WH | RRUEHVE HHQ WHVH WQQLY EDTY 2 CH HQG WEBQGV
IRUAKHUH IV QRWD MQI ®f IIDVR JRIQ) RQIQP\ @H W KWQRZ BDQG WH RWHUMEQGY IRUA OP
FXUMHQAD RYHZ KHB HG E\ IIDFRVIQP\ @HB 3RVMRQ\ RXWHD RQ WLY @QH VR UHSUNVHOAZ KDWY/
PXUHO® JRIQJ RQLQ\ RXUQH

6HVEDANV DQG KUK KW ) /2 3 &9VDQG 72 3 &9V B

' HGLIFDWIG | RFXV VR YIVXDOVH SHYWRQDOHVEDANY DQG VKDUH VIKHP DP RQJ- SHHWY

7KH | DAQBRUH SOIQ/WDAQRZ WH DP VR IGHOM WH WDQIH Rl Z RUN UHDWMG |IDVRV RQH
FDQH SHUHQRH LQ DFDGHP D DQG VR VHH WHP 1Q UHDMRQ VR WH DFKIHYHP HQA WOWIHVHDUKHLY/
P LUKWEH P RUH XVHG VR QMQ) DV SDWRI DQ DSSTDARQ IRUH DP S®  7KHHRUWH WH 1ILWV
H HUAMH Z LOEH VR FUDM DQH KIEMRQRI WH SDWFASDQMBA'2 3 DQG ) / 2 3B&9V



3DWFLSDQW DUH J LYHQ FREXUXOSIHAHY Rl SDSHUDQG SHQV DQG DUH VIWVNHG \R Z UM GRZ Q 1O VHYHQ
P IQX\WV DOWHU FDUHHUUHDWG A/ 2 3VB 7KXV WH DUH DWHG VR ViXP P DUMH WHU [IDVARV DQG
VHVEDANY BXEVHTXHO® WH DUH WNHG Z W Z UMQ) GRZ Q DOWHU FDUHHUUHDMG A2 3\B1Q

VHYHQP LXMWV 7KH) /2 3 DQG 72 3 &9 \KRX@ EH QR QI HUWDQ RQH SDIH BQJ

7KH P DIQ TXHWIRQV DVWHG DUH WH | RERZ 1CJ
o  KDAZ RN UHDWG IIDVRVGG, H SHUHQAH RYHUWH\ HDLY
o  KDWZ RUIN UHDWG \VXFFHWHVDP |, SURXG RI™

7KH DUH J LYHQ DQ H| DP S®I RXIGH R D &9 VKDAIQFOGHV
. HGXFDARQ VAKRROXQL

«  DCGMRQDOAMIQQ)

. DFDGHP IE SRVMRQ DSSTDWRQY
« ERRNV SDSHY SURVIPASURSR\DO
. SUHV DZDGV

. WDRKIQ)

« FRRSHIDARQ

7KLY QMADQ EH H WIQGHG L QHHGHG

1 H WSDWASDQN DU DINHG VR IRP JURXSVRI WUHH VR | RXUSHRS®1 DQG IQARGXPH WHP VHOHV\R
HDPK RWHUZ W WH KL K@ KWIURP WHU) / 2 3 &9V 7KH DHIYHQURXIK® P IQX\WVVR GR\R

7R EUQ) WLV \P D@J IRXS Z RUINVR DQ HQG WH | DAQMRUDVY HYHY RCH R J LYH WHP VHOHV D SDW
RQ WH EDN DQG R FRQIWDXOM WHU SHHY IRU EHQJ EWDYH HQRXIK VR \KDUWH VHVEDANW
3DWASDQN DH CRZ DWNHG VR JHAXS VENH D SIHFH R WENL VBSH  DQG DARFK WHU 72 3 DQG
)/2 3 &9VVR WH Z DR WDNKH FDQEHVHHQE\ HYHY ERG

7Z 1O KWH KIEMRQ Z DOR! IDPHDQGZD@RI \KDPH B
' HGIFDMG IRFXV VR REVIIQ DQ RYHWIHZ Rl VHVEDANV VKDWKDSSHQ VR HYHY RQH EXWCQR RQH
VOV DERXW
© M WH ) /23 DQG 72 3 &9V VISHG R WH Z DD WH SDWASDQN DU LOYWG VR WH \R FDMIG
AR LD KWH KIEMRGB + HH WH FDQ H SHUHQRH Z DQGHUQ) DURXQG 1Q WH URRP DQG EWRZ Q)
WH FDUHHU \WKFFHWHY DQG 1 IDVARV WDWFDQ RAFXU IQ DFDGHP ID 7KH I DAQMWRU QYW \WH
SDWFSDQN VR VENH D GUGQN DQG VAR@MURXJ K WH H KIEMRQ UHDGIQ) WH H KIEEIW LH ) /2 3 DQG
723 &9V 7KH DU IQVWG \R FRP P HOARQ WH &9V E\ SXWQJ \MWANHY RQ WHP P SRUEQWD
WH DUH DVNHG VR DQVZ HUVE R TXHVARQY Z KB AREQ) WURXI K WH VE [@) KWH KIEMRQ

: KDANQGV WSHVRI [IDVARVADQ\ RX 11QG RQWH &9V 70 VR JURXS WHP 1RU\ RXWHD
: KDAMUVD FRP P RQ HYHQARUKDSSHQQJ IR D SHIRQDAIDWR!

2 QFH WH  IHHOWDWWH  KDYH \HHQ DQG UHDG HYHUWIQ) WDWLY Rl IQMUHWWR WHP  WH
SDWAFSDQW GDYH WH VE L0 KWH] KIEMRQ DQG UMD VR WHUMFDW : KHQ HYHWERG\ LV VHDMG
WH QH WSDWEHJ IQV



,QMIDPAYH $%& / HAMUWH Z KDWLV D IIDVIR DQG KRZ GR ZH QDY) DM IWDQG VXEVHT XHQAD

JIRZ IRP W' B
" HGIFDMG |RFXV VR SUIRYIGH VWHRUHWFDAIQSXWRQ | LIDVARV DQG FOUL\ KRZ WH\ DI THRAXYV

YORN 1Q WH AFGI WH VER TXHWMRQV K : KDAWNQGY WSHV R 1IDVRV FDQ\ RX 11QG RQ WH &9V
DQG  : KDAWUV D FRP P RQ HYHQARUKDSSHQQI IQR D SHYRQDOIIDWR' K DUH RSHQD GIVPXWHG
7KH IDAQDRU DAV TXHWMRQY \R WDW 1Q WH HQG WH SDWASDQN FRPH XS ZIW WH P DQ
WHRUHWFDCBRIQN WHP VHOHV 7 KH SDIWASDQABDQVZ HY DUH QRWMG RQWH | @5 FKDW

_® |
.

7

$ ,QMUDPIYH/ HAXWH Z KDALY D I IDWR"
) URP D S\ FKR®J IFDCSRIQARI YIHZ WWH WSH RI 1LDVAR DGGUHWHG IQWH ) IDWR ) HWAZ RUNWKRS UHHWY
VR DAMY $ SHYRQDCFUMY/ IV GH IGHG DV/D VWDARQ = @MDASURGXFHV LI QUIEDQAFRI QWYH RU
HP RARCDOWAHW LQ WRH IQYROHG IQ VB $ 3% 7KH P DLQ FKDUDPWUMARY WDWMUD D FRP P RQ
HYI—Q/\RUKDSSI—Q.Q] LOR D SHYRQDOFUMY DUH WH IRERZ 1Q) 5 RVHQMDDQG YRIQ

MYWI JHHG E\ DQ H WLLDCHYHQARUDQ HYHQWXEMPAYHO IOMSUAMG DVEHQ) H WLDO

Z KIFK IVH SHUHGAHG DVDWUHDWHJ VR FRUH YDOHV DQG WXV HYRNHV HP RURQDCSDIQ

UHT XILQ) FUMFDOGHAMRQY XQGHUMP H SUHWXUH DQG XQRHWLQ ALFXP \WEQRHV DQG

GDGVR DQ P EDDGQRH EHVE HHQ SHYRCDCUHVRXURHV DQG GHP DQGV

SE
a

% ,QMUDPAYH / HAWUH Z KDWWVSH RI 1 IDWRV H, MAY
9DURXVWSHVRI FUMHV H M7 KH I LDVARV DGGUHWHG DWIKH ) LDWR ) HVAZ RUNWKRS DUH FRQUGHUHG DVD
P DIXUQ) FIMY 7KH IRGRZ LQ) WSHV FDQ EH GVAXWHG Z WK WH SDWASDQN
0 DAUQ) FUMY D FUMYWDWRUFHV XV VR GDLQ DQG DGRSWQHZ ADWI LHV VR RYHUFRP H WH FUMY
6LNDARCDCRUMY D FUMY WD/ VARQJ ® WHG VR D \VSHALLLE VWOWRQ WDWZ H FDQQRWKDQG®! Z HOD
([WDRWEDY FUMY D FUMY WDAMRSDUEMVAY RXUQHY @NH EHQJ 1QDZ DU] RQH

& ,QMDPAYH/ HAVXH KRZ GRHVVIKH FUMY UHYHDOWHD!

7KHH |RGRZ VV DQ LOMUIDPYH GPXUH VHH WP SOWAVIXUWHUGRZ Q  1QZ KIFK WH | DCAQMVRUGUY VRQ

WH SUHVIRXV H HIRMVH DQG UMVKOMY GIVPXWMRQY DQG P DNHVWH IRTRZ IQ) SRIQNV

$ FUMY UHYHDY IWHD RQ VHYHIDOBIYHY \WWKRZ VRQD =

« SK\MR®J FDOBYHOHJ  VBHSGMGQHW P XVFGI WIQURQ KHDWWIDM SXOH P HOMXDARQ P\ F®I
FRI QWYH GIYHOHJ  AURXGUWRXJI KW QHI DAYH YRIFHVIQKHDG P HP RY ®W WHGXFHG

FRQFHOADARQ
SM FKR®J IFDOBIYHOH J - VKDMAUHG VHQWH Rl VHOD [HHIQ Rl EHQI GMARQCHAMG \DGQHW 1HDU

$ FUMY UHYHDY IWHO GLLIHHQ® RYHUMP H \WR@RZ VDWP H®RJIF &X@EHY . DW
MWELW Z I D VKRAN SKDVH 1Q Z KIFK Z H IHHCSDUDOVHG GRZ Q DQG GHSUHWHG
,QWH \XEVHT XHQARKDRV SKDVH  Z H WIQG VR UHDPVIR WH HYHQAIQ D GVRU DQVHG DQG FKDRWE
P DQCHU
. 7KUG IQWHZ RINQI SKDVH Z H WEVADFFHSWR) WH VIWDWRQ DQG VHDURK | RUSRWIQADOROMRQY
. )OO IQWHQHZ RUHQEMRQ SKDVH Z H UH P H Z KDAKDSSHQHG DQG WEWZ RINQJ Z MK WH QHZ

VYDARQ |




SUHSDIDMRQKHSBY KRZ FDQZ HSUHSDWH IRUD IIDVR* B
" HGIFDWG IRFXV VR SURGXFH D OMRI UIVRXUAHY WDWADQ EH XVHG VR GHDCZ I VWWH OH WIIDVR

6WOIQ WH ALFG! WH | DAQMRUSRHY WH TXHMRQ A KDAFDQ EH GRCH VR SUHSDUH IRUD IIDVR' B
7KLY TXHRQ LV DJ DIQ RSHQD GIVAXWHG  7KH | DAMAVRUDWY TXHMRQY IQ VKFK D Z D\ WDWIQ WH
HQG WH SDWARSDQW KDYH D QXP EHU Rl SRIMQADOUAVRXUHY WH NQRZ  DERXWDQG FDQ \WEAW
EXW@IQ) VRZ DGV EHQI EHWMUSUHSDUHG R KDQG®! WH QH WIIDWR  7KH SDWASDQMBDQVZ HY DUH
DJ DIQ QRWIG RQWH | @5 FKDW

7KH EDOMRWP 1Q) BHIDGIQ) WH UIVRXUAHV LV IXSSRVHG VR UHVXOMQ WH VWHW P RGHOGHYHBSHG
E\ /0 DXV WP DOIGD IVWH IR@Z LI

7KH / D DXV VWHW P RGHOVXJ J HV WIDAMH W DWRADWMG Z WK D IIDVR FUMY/ 1Y QRABVADERXW
WH HHQMWHD EXWDOR DERXWKRZ ZH SHUHYH DQG LOMSUHWMWDWHYHQW :  KHQ IDFHG Z W D
IIDWR Z H IWAMDWHW Z KAWHUMIY D WUWHDWRUD FKDBIQIH  Z KIFK 1V FD@IG WH SUP DY DSSUDMDO
1 H WZ H HYDODW RXUDEIDN VR FRSH Z W WH IIDVFR NCQRZ Q DV WH VHRRQGEDW DSSWDMDO ,Q WH
FDVH Z KHUH Z H I HHOZ H KDYH HQRXJ K UVRXUAHV VR GHDOY IMK WH [ IDWR Z HDUH\VDIH + RZ HYHU L ZH
IHHOMDAZ H GR QRKDYH HQRXJ K UVRXUAHV VR KDQG®! WH IIDVR  IMEHFARP HVD VHYHWH FUMY

(UR 7TRGDOZIW DIIDVR ZHFDQ D HHOMBUHMKH HYHQNV SUP DY DSSWIMDO RUE  EXI@ XS DV
P DQ UMVRXUAHV DV SRWME®I VR FRSH Z IW LW

7TKHIR@RZ 1QJ JURXSVRI UMRXUAHV FDUL\  Z KIFK UIVMRXUAHV Z H KDYH VR EXL@ XS

VRADOHVRXURH\ RU DQMVMRQD FRP SHQDARQD
HJ VRADOUXSSRW UHVRXUHYV UHVRXURHV

SHHY IUHQGV IDP I®
\SRW FOEV

HJ 3RWERF RIILFH HJ \VSRWEUDN
FDUHHUFRDAKLQ) GRIQ) \RP HWKIQ) RWH
WHUDS\ WDQZ RINQJ

7KLY P RGHORQ VIWHW DQG UHVRXURHV KL KO KW WIDARXUHP RARQDOUHVSRQHV VR VWHW GHSHQG RQ
RXUSHUFHSWRQV DQG FRSIQ) UMVRXUAHYV P HDQIQ) WDV R SHRS®! FDQ UHDRAWYHY GLLIHUHQWD VR WH

\DP H WDARQ EDVHG RQ WHUIQGIMIGXDOMHZ V DQG UVRXUFHV

2 S\RQDO UL HRXIKWPH W VR UMH @\H VWKH SKRHQLL DQG WIH HYDODW \ RAUODMNIDVR B
7KH IDAQMRUND V C/H Oz DH 1 IDVARV DQG VAVEDANY FDQLRVEH DYRIGHG 90X RX FDQ SUHSDUH |IRU
WHP D 7KH Wi WOMKH CH WMMS LV IRU SDIWASDQV VR MWGRZ Q B\ WHP VHOHV |RUVHYHQ

P IQX\WV VHBPARCH Rl WHUILDWRV DQG Z RINRQ IVE\

« D WHUP IQJ IWSUP DY DSSWDMDODQG

. E EWOQWIRWP Q) DYDIDEGH UHVRXUHY VR KDQGE! VP LOU VWYDARQY 1Q WH IX\WWUH  VHARQGDY
DSSUMDO

3 DLWASDQA DUH KDQGHG Z KIW SDSHUVR P DNH RV



 QMKPARQY

. 30GDH ®RN DAVWL [IDFR ILRP D GUIHHQNSHYSHAWH DQG DQZHU WY ZK\ ZDV WLV
H SHUHQPH QHHGHG DQG XVHXOKRZ GG IMHQUEK \ RXUQH!

« 1HW SBDH W W UWPHPEHU ZKDV UWRXUAHV SHIRQDO \RADO RU DQMVWRQDO
FRP SHQDARQDOGIG \ RX KDYH DQG XVH VR FRSH Z IV WH | LDVAR EDAN WHQ'

$IWUIIMQ) WHP \VHYHQ P LOXWV IRUWHUZ RN SDWASDQAN DUH DNHG K L WH THHCFRP IRWRE®!
1Q CRIQJ \R K\WR \WKDUH KRZ WH H HIAMH Z HOV 7KH I DAQAVRUNXP V XS \WH SDIWASDQMBDOVZ HY

WIQ VR GIZ RAMWMWH GDUIQ) DQG GHYHRSP HQVFRP SRQHQW DQG @AV \RP H Rl WH FRSIQJ
P HEKDQWP VP HQARCHG E\ WH JURXS P HP EHLY

7KH HQG LVQHDU WXP P IQJ XS WWHZ RINKRS B

7KH I DAQRUVKP VXS EUH ® Z KDAKDVVENHQ SOFH GXUQ) WH Z KR®I Z RIWKRS  Z KDAMH. KRSH
WH GDUQIQ) RXVWRP HVRI WH Z RIMKRS Z HIH DQG SRIQV RAIKDAZ KIB! Z KDAZ LOWR. 1Q SHRSOR/
P IQGVP RWWRGD: Z I@EH WH P M RUMCHV GVPXWHG WH VKRX@ DOR UAMVHYH VRP HWP H\R GZ HD
RQWH WIQIVWH DUH SIRXG RI

7KH | DAQRUGUY V DMQARQ VR WH 72 3 MIGH Rl WH &9V DQG DOWH WIQIV QMG WHH DG
\IXJ J HVW WDASDMASDQN [1QG WP H IQ WHUHYHY GD. @H VR FHBEUDW WHUDFKIHYHP HQV K ERW
EL) DQG WP DD% ZD R FEMQ) WH IDAQMRUFDQ D WD\ VR WH J URXS RUVKDUH WHURZ Q
SHYRQDAP SUHWRQVR WH Z RUWKRS

/HMQJ JR EXUQQ] WH IIDVRVDQG P IQI@Y B RSHQ HQGHG
7KH | DAQMRUDQCRXQAHV WH OVAMS  AXUDWH IIDVAR V WD RX Z DOAMR GMWI R

© KW SDSHULY SDWHG DIRXQG DQG SDWAFSDQW KDYH D IHZ. P IQX\WMV VR GRWM GRZ Q \RP HWLQJ
WDWKH Z DOAR EXUD 0 HDQZ KB WH | DAQBVRUVHW XS WH | ILH SMRUP HVEBCERZ CDQG D @ K\WU
DQG Z DIW IRUWH SDWASDQW VR FRP H VR Z KHUH WH EXUWIQ) Z I@KDSSHQ 3 DWAASDQN VHWWHLU
IIDVRVRQIIWH DQG GRS WHP IQR WH ERZ O

1RZ P RWH GUQWFDQEH\HYHG DQG SDWASDQN DUH HQFRXUDI HG R P 1Q) B




NNS

7KH EHBZ \KRXG EH XQGHWMRRG DVVXJ J HWMRQV WR IQVSILH WH FUHDAQ) RI IQGLYIGXDO DAGVRUAB
Z RUWKRS P DMUDY EDVHG RQ Z KDAFRQFHSW WH DUH FRP IRWEE®! Z RINQ) Z I DQG Z KDWWH

WIQN WHUDXGIHQRH FDQ EHQHIWIRP WH P RWY

+ DQGRXWZ LViK FRQUBPASRIQN
$ KDQGRXWZIW FRQEFWSRIQN IV JRRG VR KDYH EHFDXVH IW\KRZ FDHV WH \XSSRUAYH
HOQVILRGP HOADYDIDE®! VR UVHDURKHY 7KH P HWDJI H Z I WH KDQGRXWY WDWIWLY J RRG R EH
SUHSDUHG 1Q FDVH RQH H SHUHGRHY VAVEDANY  DQG WDWWY JRRG VR VHHN SURIHWIRQDOVXSSRW
ERW SUHYHQBWHO DQG 1Q D FUMY 7KH FRQEFW RQ WLV KDQGRXWWKRX@ EH VBIBRUHG VR | IMMH
DXGIHQRH DQG WHUGHHGV $P RQI XVH XCFRQEFW IQWH FRQOM WRI [LDVRV DA

. (P S® HH RUWYGHQAFRXQWH@Y DQG S AKRVRADCDGYIEH | DAOAHV R EHV

. 2 PEXG\SHIRQY FRQTPAHVROMRQ DQG DONEXDIQ) VHYEHV

. $ QNGVAUP IQDWRQ DQG J HQGHUHT XDIW FRQEFWSRIQN

e 5HVHDUK FDUHHUGHYHBSP HQARI I IFH

. 6\l GHYHBSP HQAKQW

. 8 QRQUHSUMHQBWYHY

e ([ WGDORXWGH XQYHWUW FRQEFWIRUP HQEZ HOEHQ) DQG FUMY VXSSRW

. 5HBNYDQAVHD RU DQVHG QHVE RUN DQG UHSURVHQEMRQV R VFKROLY DQG WXGHQN

/ HAMUH VRUSWWXJ J HWARQ DQG VRXUAH QMDA

YHBZ \ RX Z LQILQG D WP SOW | RUD VRUSVDQG UH HUHQRHV | RUWH UHVHDURK DIWFGN IURP Z KIEK WH
FRQFHSW XVHG GXUQ) WH ) IDVR ) HAWRW ICDM 3®DVH IHHOIUH VR DGDSWWH VFUSWZ WK
FRQAHSW\ RX DUH | DP LIDUZ W DQG Z KLFK VHYH WH \DP H SXUSRVH

/ 7KHH 1V D UHDARQKLS EFWFFQZKDAK[ISSFQ/IQ\MHZRU\SG)H%[I}SZKDAK[BSFQ\/IQRm
ERGIHV

) IRP \ RXUBVSROWHV ZH VHH WDAGHVSIW RXUITIDVRY EHQJ Z RIN BHOMG  DQG QRWQ WH SK\ MFDOUHD®P
@\H D FDUDFRGHQWD | lUH WDAEXWY GRZ Q D KRXVH RUDQ DUP HG FRQ@WZ H IHHOMHP YHY VARQI O IQRXU
ERG

&DUHHUP IMRWYGQHVDITHAWKVRQP DQ. GIYHY SK\ MR®J IFDD® Z H P LT KWH SHUHQRH VBHSGMCGHW RXUKHDW
DM FKDQIHV Z HI KWIORMDMY RXU EHKDYIRXU IV WP SRIDUD RXWRI RBHU S FKR®JLIED®D WH P D\

DIHAWRXU VHO FRQIGHQAH ZH P LI KWIHHOKRSHBW WHUMH IV WQMRQ FRIQWYH® ZH PD. H SHUHQH
P HP RY ®W AUXOUWRXI KW GLLILEXOV 1Q FRQFHQADA)

2 | FRXUH \ RX DUH DOOZ D R WL HDMRQKLS EHVE HHQ Z KDWKDSSHQY 1Q WH VRADOZ RUB K @\H 1Q RXU
MREV 1Q RXUUNVHDUK WP V K DQG Z KDAMKDSSHQV IQUGH XV 7KLY KDV DOR EHHQ GHVAUEHG 1Q UVHDUK E\
GHYHBSP HQEODQG VRADOEHKDYIRXUDOVAHQAAN WH | DRAMMDWAVRAHW DQG WH ERG\ DA 1Q DQ IQMSO

+ DSSHQQIV RXMGHBWH ERG\ P SDPWWH GHYHBSIQI EWDIQ DQG ERG\ Rl DQ LQGLYIGXDOWURXI KRXWWHU
@H 6P OW KRZ RXUKHDIK IV KRZ RXUERG\ DQG EWNQ Z RUN LY OHQAH KRZ Z H LOMIDPADQG KDQG®! WH
ZRUB DIRXQG XV ,Q \XP P DU \RADO FXGMUDO HARQRP IF DQG EIR®J IFDOIDRVRWY DUH Z IGHD UHFRI QMHG DV
FUMFDOGHMUP LQODQWRI Z HOEHQJ E\ VFKROW/ \VXFK DV RFFXSDARQDCBM FKRB MV




/ 2 XUIIDVARVIR@Z D SDMADRWDWZ H FDQWI VR DQDOH \

© KHQZ H ®RN DARXUIIDVRY [QWD® WH DUH
. \XSWMQ
. KDYH DQHP RARQDOFRP SRQHQW
«  FDXVH DQLQCHUFRQ @ W
« WHUH VD P RP HQAZ KHQ DQ REWEF®! SURVHQWN IWHD WIDAFDQCRWEH P DQDJ HG Z WK BAVRXUHV
WDWDUH [P P HGIDM® DYDOE®!
« WHUHRFFXWY/D QDURZ IQ) GRZ QRI RXUSHUFHSWRQ
« WHUH VD SHIFHYHG WUHDAR RXUEDDGAH LQ @H

NN N\

$QG DV ZH DOR ¥ 1Q RXUZDDIWWRXIK ZH JR WUWRXIK MR HV Z KHQ [IDVFRV RAFXU ,Q WH
PRGHYRI PDQ SMKRRJIMWV SHRS®I Z KR DUH FRQURQMG Z W D P IMRWXYCH DUH VOIG \WR P RYH
WURXIK VHYHIDOWRI HY 8 VXD®  WHVH WRIWZ WK WH H SRVXUIH \R VWHWRWY DQG DMAP SW VR
UHWRUH KRP HRWIMY 1 DISUH VR UHWRUH KRP HRWAMY DQG WHQ W RHVIURP WHUH $VP DQ R\ RX
KDYH GHVRUEHG

1Q WH EHILQQQ) WHUH IV VKRAN \ RX P LJKW HHOSDUIDOWHG \ RX IHHOGRZ Q \ RX D LQ EHG
RY1QJ

\ RX UHDPWZ KLFK FDQ DAIUATHHORKDRWE DQG HP RARCQDO

\ RX EHFRP H DPWYH E\ DAFHSWQJ DQG VHDURKLQ) | RUBHVRXURHV VR KDQG®! WH FUMY
KHUWH FRP HVD QHZ RUHQWMRQ DZ D\ IRZ DG D UH WP 1Q)

6R ZH FDQ VHH FUMAV DUHCBAMVARGH MQI 1 P RP HQV$ QG 1Q WHP LV WH SRWIQWDOIRUSHIRQDO
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