
 

Students – basic account  
How to find the username & reset the password 

 

 

BASIC USER → retrieving the USERNAME 

In case you have forgotten the username of your basic account, this is how you proceed: 

1. Open https://online.uni-graz.at/  

Go to “Applicants” 

Enter your personal email address you used to set up your basic account and your password, then 

click “login” 

 

 

 

 

 

 

 

2. On the next page, click “continue”, on the following page click on “Account Status” 

 

3. Here you can now see your username. 

 

To log in to Mobility-Online, you will combine your username with @basic.uni-graz.at to create an 

email address. This email address will act as your username when accessing Mobility-Online. 
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BASIC USER → password reset 

In case you have forgotten the password of your basic account, this is how you proceed: 

1. Open https://online.uni-graz.at/   

Go to “Forgot password for basic account” → click on “Reset” 

 

2. Enter your personal email address you used to set up your basic account, then click “continue”  

 

 

 In the next step, click “continue” again. 

 Then close the browser. 

 

 

 
 

 

 

3. Wait for an email with the subject “Your link for resetting your current password” / “Ihr Link 
zur Änderung Ihres aktuellen Kennwortes” which will be sent to your personal email 
address you used to set up your basic account. Make sure you check inbox and spam 
folder of this email address. 

 

In this e-mail, click on the link for password change and follow instructions provided. 

 

4. Now create and confirm your new password. 

Note that – once the reset is complete – password synchronization will take some time! 
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