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Note: Some topics overlap, the contact points are assigned according to the predominant
responsibility and not twice.

What can we do for you?

The Working Group for Equal Opportunities advises and supports all university members
(staff and students) and university bodies in case of:

e Discrimination (gender, ethnicity, religion/belief, age, sexual orientation),
e Specific forms of discrimination such as sexual and gender-based harassment,
e Bullying and conflicts related to discrimination offences.

The Working Group for Equal Opportunities (AKGL)

E-Mail https://akgl.uni-graz.at/en/

Telephone number +43 316 380 - 1026

Adress Harrachgasse 34, 8010 Graz

Our office hours are Monday to Friday, 9 am to 12 pm.
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Further points of contact for those who are seeking advice
Acute emergency situations/crisis intervention

Frauenhelpline gegen Gewalt (women'’s helpline against violence) More information:

Contact:
Telephone number +43 (0) 800/222 555 (free of charge throughout Austria, 24/7)
Web (translation option available)

Additional info:

. Free initial and crisis counselling by telephone for women, children and young people
affected by violence, anonymous and confidential.
o Native speaker counselling available in various languages.

HelpCh@t More information:

Contact:
Login for the chat at (daily from 6 to 10 pm and every Friday from
9 am to 11 pm, translation option for homepage available)

Addiotional info:
. Online counselling for women and girls without waiting time, anonymous and free of
charge.
. Consultation in various languages possible.

Telefonseelsorge (telephone counselling) More information:

Contact:

Telephone number 142 (free of charge throughout Austria, 24/7)
Instant chat daily from 4 pm to 11 pm; e-mail counselling possible
Web

Additional info:
. Support in crisis situations, difficult life situations and/or loneliness.
. Free of charge, confidential, 24/7 reachable.

DIVAN - counselling for migrant women More information:

Contact

Mariengasse 24, 8020 Graz

Telephone number +43 (0) 676/88015 744
E-Mail

Web

(translation option available)

Additional info:
. Women-specific counselling for migrant women with a focus on forced marriage and
violence in the name of honour.
° Crisis intervention, psychosocial counselling and support in various languages.
. Legal counselling and support available.
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http://www.frauenhelpline.at/de
http://www.haltdergewalt.at/
https://www.telefonseelsorge.at/&ts=1733484576878
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http://www.caritas-steiermark.at/hilfe-angebote/flucht-integration/beratung-hilfe/divan

Women's refuges Styria (Frauenhauser) More information:

Contact:

Postfach 30, 8006 Graz

Telephone/emergency number +43 (0) 316/429900 (24/7)
E-Mail

Web

Additional info:
. Protection and help for women and their children in emergency situations.
o Counselling on all forms of violence (physical, psychological, sexual, economic, social).
° Also available by e-mail or on outpatient basis.

Gewaltschutzzentrum Steiermark (violence protection centre) More information:

Contact:

Granatengasse 4, 2. floor, 8020 Graz
Telephone number +43 (0) 316/77 41 99
SMS +43 (0) 8282/7099 29 333

E-Mail

Web

Additional info:
. Victim protection centre for people after threats, acute incidents of violence, stalking and
bullying as well as for people in difficult crises.
o Counselling, trial support and training available.

Psychosocial counselling centre More information:
Pliddemanngasse/Hasnerplatz/Granatengasse/Eggenberger Allee ;
(Society for the Promotion of Mental Health)

Contact:
See QR code or website for detailed information on the individual advice centres.
Web:

Additional info:
. Counselling/psychosocial counselling centre for people with mental health and social
problems and their relatives.
. Specific counselling; group services; crisis intervention; specialist on-call service.

PsyNot Psychiatric crisis hotline for Styria More information

Contact:

Grieskai 52/2, 8020 Graz

Emergency number +43 (0) 800/44 99 33 (free of charge, 24/7)
Web

Additional info:
. Free telephone or crisis counselling at any time of day or night for all Styrians in acute
crises.
. Counselling by trained experts.
e Also, for family members or other attachment figures, former clients in acute situations
and experts who work professionally with those affected.
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mailto:beratung@frauenhaeuser.at
http://www.frauenhaeuser.at/
mailto:office@gewaltschutzzentrum.at
https://www.gewaltschutzzentrum.at/en/general-advice-and-support/
https://gfsg.at/beratung
http://www.psynot-stmk.at/

Mannerinfo 24/7 (men’s counselling) More information:

Contact:

Telephone number +43 (0) 800/400 777 (24/7)

Additional chat possibility on Monday, Wednesday, Friday from 6 to 9 pm
Web

Additional info:
. Round-the-clock crisis counselling by telephone with experienced men’s counsellors.
. Interpreted counselling also possible.

Psychologischer Bereitschaftsdienst (psychological on-call service) More information:
Contact:

-"";1:!.7.._5:
Web N

Additional info:
. Psychotherapeutic on-call service with short waiting times.
. Initial consultation subject to a fee (85 EUR for 30 minutes; referral to a therapy
programme if desired).
. The initial consultation is free of charge for students (cooperation with OH, student ID
required).

»Gesund informiert” — Psychologische Sprechstunde BVAEB More information:
(psychological consultation) :

Contact:
Web

Additional info:
. Non-binding counselling service for initial support in case of personal stress and difficult
life situations by clinical psychologists.
. Free of charge, max. 50 minutes, available on site (BVAEB locations), online or by
telephone.

Netzwerk gegen Machtmissbrauch e.V. (network against abuse of power in More information:
science)

Contact:
E-Mail
Web

Additional info:

. Volunteer network that only provides counselling appointments by email.

®  Waiting time approx. 8 weeks.
Erste Hilfe fiir die Seele (first aid for the soul) More information:

Contact:
Web:

Additional info:
® |nitiative of pro mente Austria.
®  Collection of contact points for acute help and strengthening mental health.

Page 5 of 15 UNIVERSITY OF GRAZ

Office of the Working Group
for Equal Opportunities

it


https://maennerinfo.at/
https://www.bereitschaftsdienst.at/standorte/
https://www.bvaeb.at/cdscontent/?contentid=10007.884077&portal=bvaebbportal
mailto:kontakt@netzwerk-mawi.de
https://www.netzwerk-mawi.de/en/
https://www.erstehilfefuerdieseele.at/unterstuetzung/

General points of contact

Arbeiterkammer Steiermark (styrian chamber of labour) More information:

Contact:

Hans-Resel-Gasse 14, 8020 Graz
Telephone number +43 (0) 5 7799
Contact form available at

Web

Additional info:
. Counselling on a wide range of topics, such as work and law, career and family, consumer
protection, tax and income, education and youth.
. Counselling by prior appointment.

Amtstage der Gerichte (official days of the courts office) More information:

Contact:
Appointments depending on the place of residency, usually on Tuesdays, enquiry via
oesterreich.gv.at

Additional info:
. Persons who are not represented by an attorney at law may submit complaints and
notifications orally to the court on official days.
. An interpreter is not provided.

Auskunftssperre (information block) More information:

Contact:
Information can be found at
or at your local registration office

Additional info:

. Any registered person can apply to the registration service of the municipal
office/municipal authority for an information block if they can credibly demonstrate an
interest worthy of protection.

. Possible for a maximum of five years, can be extended.

. A written application must be submitted.

. If an information block exists, no registration information will be provided about this
person.

Contact points for LGBTIQ*people

Queer Community Center "feel free" More information:

Contact:

Annenstrae 27, 8020 Graz

Telephone number +43 (0) 316/476 496

The contact form for counselling enquiries can be found on the website
Web
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https://stmk.arbeiterkammer.at/ueberuns/kontakt/kontaktformular.html
https://stmk.arbeiterkammer.at/index.html
https://www.oesterreich.gv.at/de/themen/gesetze_und_recht/gerichtsorganisation_der_justiz/zivilrecht/1/Seite.1010195
https://www.oesterreich.gv.at/de/themen/gesetze_und_recht/gerichtsorganisation_der_justiz/zivilrecht/1/Seite.1010195
https://www.oesterreich.gv.at/lexicon/A/Seite.991018.html
https://www.homo.at/beratunghilfe/migration/

Additional info:
. Services for LGBTIQ*people (safe space); barrier-free access.
. Free peer counselling by individuals who are both professionally qualified and bring their
own life experience as queers to the table.
. Free psychological counselling by experts.
. Group services for establishing contacts/networking.

Rosalila Pantherlnnen More information:

Contact:

Annenstrae 26, 8020 Graz

Telephone number +43 (0) 316/36 66 01

E-Mail (in general) | (in need of advice)
Web

Additional info:
. LGBTIQ* advocacy
. Free counseling on coming out, legal information, the queer scene, parenting, and
migration.
. Free psychosocial counseling by experts.

Contact points for people with refugee or migration backgrounds

ZEBRA Centre for intercultural counselling and therapy More information:

Contact:

Granatengasse 4, 3. floor, 8020 Graz
Telephone number +43 (0) 316/83 56 30
E-Mail

Web

Additional info:
. Counseling and psychotherapy for migrants, refugees, and minors, confidential and free of
charge.
. Counseling and therapy are offered in several languages or with an interpreter

ZARA Zivilcourage und Anti-Rassismus-Arbeit (civil courage & anti-racism More information:
work) .

Contact:

Schoénbrunner Strafke 119/13, 1050 Vienna
Telephone number +43 (0) 1 929 13 99
E-Mail

Web

Additional info:
. Counseling, prevention, and awareness raising; contact also possible via telephone,
encrypted email, or reporting form.
. Counseling/reporting of hateful content that has been published or sent online.
. Counseling/reporting of (offline) racist discrimination, denigration, or attacks.
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mailto:beratung@homo.at
https://www.homo.at/beratunghilfe/migration/

Discrimination/Equal treatment

Antidiscrimination Office Styria More information:

Contact:

Andritzer Reichsstrafte 38, 1. floor, 8045 Graz
Telephone number +43 (0) 316/71 41 37
E-Mail

Web

Additional info:

. Initial contact, clearing, counseling, and monitoring center for all individuals, institutions,
and organizations residing in Styria.

. Contact by word of mouth, telephone, in writing, or electronically.

. Option to report incidents online.

. Information available in multiple languages.

Frauenservice Graz (women'’s services) More information:

Contact:

Lendplatz 38, 8020 Graz

Telephone number +43 (0)316/71 60 22
E-Mail

Web

Additional info:

. Confidential, free, and anonymous counseling from woman to woman.

. Counseling topics such as mental health and well-being, women and the law, social issues
and social security, migration and integration, protection against violence and prevention,
sex work.

. Counseling in several languages; interpreters can be provided free of charge if needed.

Gleichbehandlungsanwaltschaft Osterreich (Ombud for Equal Treatment) More information:

[ELiF 4

Contact:

For advice and to report incidents, call +43 (0) 800/206 119 (Monday to Thursday from 9
am to 3 pm, Friday 9 am to 12 pm)

E-Mail

Web

Additional info:

. Confidential and free of charge for people affected by discrimination.
. Counseling services also available for employers, works council members, equal treatment
officers, multipliers, and anyone committed to equality.

Online violence/Extremism

Internet Ombudsstelle More information:

Contact:
Telephone number +43 (0) 1 595 211 275
Web

Additional info:
. Contact them, for example, if content has not been deleted or if there are unwanted
photos/videos online.
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https://adss.at/
mailto:office@frauenservice.at
http://www.frauenservice.at/
mailto:office@gaw.gv.at
https://www.gleichbehandlungsanwaltschaft.gv.at/english.html
http://www.ombudsstelle.at/

. The ombudsman service is a state-approved consumer arbitration body — independent
and free of charge.
. Advice from trained lawyers, also by email, on hate and violence online.

www.banhate.com More information:
ELkpgse

Contact: e AT

Telephone number +43 (0) 316/714 137

Web or

Additional info:
. Reporting app from the Styrian Antidiscrimination Office.
. The BanHate app is available free of charge for Android and iOS. It can be used to report
hate posts or crimes quickly, easily, and anonymously via smartphone/tablet.
. Reports are reviewed promptly and forwarded to the relevant authorities if necessary.

Stopline More information:

Contact:
Mail
Web

Additional info:
. Stopline is an online contact point for people who encounter depictions of sexual abuse of
minors or content promoting National Socialist ideology on the internet.
. The primary goal is to remove this content from the internet quickly and without
bureaucracy.

Extremism counselling centre BOJA More information:

Contact:

Telephone number +43 (0) 800/2020 44 (Monday to Friday from 10 am to 3 pm)
Mail

Web

Additional info:
. Austria-wide counseling center on the topic of extremism.
. Counseling on extremism (right-wing extremism, conspiracy theories, jihadism, ultra-
nationalism, etc.), e.g., in personal, family, or professional contexts.
. Multilingual counseling available (English, Bosnian/Croatian/Serbian, Italian, Turkish);
Support from interpreters available.

DEC112: Silent emergency call using the DEC112 app More information:

Contact:
Mail
Web

Free download via Play Store or App Store.

Additional info:

. The silent emergency call in Austria is a supplement to the barrier-free and text-based
DEC112 emergency call.

. This allows help to be called for without being noticed: at the touch of a button, the police
are notified and a patrol is sent to the person making the emergency call (location is
transmitted automatically).

. Helpful in situations involving acute threats or violence, as the emergency call can be
made silently and communication is kept to a minimum.
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Men’s counselling center

Maénnerberatung Steiermark (men’s counselling Styria) More information:

(B et el

Contact:
Telephone number +43 (0) 316/83 14 14
Anonymous email consultation at
possible
Web

Additional info:

. Counseling for men and legal advice, as well as a contact point for male victims of
violence.

. Support in acute and/or difficult life situations; anonymous counseling available.

. Extensive coverage in Styria; for detailed information, please scan the QR code.

CariM Caritas intercultural work with men More information:

Contact:
Mail
Web

Additional info:

. Protected framework for discussing taboo topics.

. Counseling for honor conflicts involving boys and men aged 16 and older with a migrant
background (Austrians, third-country nationals, EU citizens, persons entitled to asylum
and subsidiary protection, and asylum seekers).

. Appointments by telephone or mail, available in Farsi, Arabic, Dari, and German.

Association PaPa iNFo More information:

Contact:
Web

Additional info:
. Information and support for (expectant) fathers and caregivers.
. Networking and exchange with other fathers and families.
. Education for fathers and parents, services for professionals/multipliers.

Mobbing

Gewaltschutzzentrum Steiermark (violence protection center) More information:

Contact:

Granatengasse 4, 2. floor, 8020 Graz
Telephone number +43 (0) 316/77 41 99
SMS +43 (0) 8282/7099 29 333

E-Mail

Web

Additional info:
. Confidential and free point of contact for workplace bullying.
. Legal advice, supportive conversations, personal support available.
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https://www.vmg-steiermark.at/de/maennerberatung/e-mail-beratung
https://www.vmg-steiermark.at/de/maennerberatung/e-mail-beratung
https://www.vmg-steiermark.at/de/maennerberatung
mailto:carim@caritas-steiermark.at
https://www.caritas-steiermark.at/hilfe-angebote/flucht-integration/beratung-hilfe/carim/
https://www.caritas-steiermark.at/hilfe-angebote/flucht-integration/beratung-hilfe/carim/
https://www.papainfo.at/angebote/beratung/
mailto:office@gewaltschutzzentrum.at
https://www.gewaltschutzzentrum.at/en/general-advice-and-support/

Bullying counselling from the OGB regional organisation in Styria More information:

Contact:

Education department Mag.? Dr." Ute Sonnleitner
Karl-Morre-Strafse 32, 8020 Graz

Telephone number +43 (0) 316/7071 0

E-Mail

Web

Additional info:

. Advice and representation in matters relating to employment law.
. Personal advice on bullying.
. Appointments by telephone arrangement.

Emergency shelters/Emergency accomodation

FranzisCa Women’s Residence More information:

Contact:

Georgigasse 78, 8020 Graz

Telephone number +43 (0) 676/880 157 42 (24/7)
E-Mail

Web

Additional info:
. Emergency shelter for adult women (with children) in need who do not know where to
spend the night.
. Regardless of living situation, age, social background, religion.
. Further placement (e.g., in a shared apartment or family apartment) is also offered.

Ark 38 — Emergency shelters and contact point More information:

Contact:

Eggenberger Girtel 38, 8020 Graz

Telephone number +43 (0) 316/8015730 (Monday to Friday from 9 am to 3 pm;
Saturday, Sunday, Holiday 10 am to 12 pm)

E-Mail

Web

Additional info:
. Emergency shelter for adult men, transgender persons and people with pets in acute
housing need.
. Multilingual counselling services available.
. Further referral services (e.g. for assisted living) are also offered.
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Sexual violence

TARA Counselling Centre for women More information:

Contact:

Haydngasse 9, ground floor, 8010 Graz
Telephone number +43 (0) 316/31 80 77
E-Mail

Web

Additional info:
. Victim protection facility: Information, counselling and crisis intervention discussions as
well as psychotherapy for victims who have experienced sexual violence.
. Free counselling and legal support.
. Support available for relatives or trusted persons of victims.
. Also offers psychosocial and legal support.

Counselling centre Courage More information:

OF# v [ O]
L

Contact:

Pliddemanngasse 39, 1. floor/door 5, 8010 Graz
Telephone number +43 (0) 699/166 166 62
E-Mail

Web

Additional info:
. Key topics: Sexualities and relationships, same-sex lifestyles, trans* / trans identities,
inter* / intersexuality, violence and sexual assault.
. Consultations in person, by telephone or by email, anonymous and free of charge.
. Barrier-free access.

Students

Psychologische Studierenberatung Graz (psychological counselling for More information:
students) O

Contact:

Dreihackengasse 1, 1. floor, 8020 Graz
Telephone number +43 (0) 316/81 47 48
E-Mail

Web

Additional info:
. Personal counselling for students by appointment.
. Free, confidential and anonymous.
. Counselling by specially trained psychologists.

Austrian Student Ombuds Office More information:

Contact:

Rosengasse 2-6, 1. floor, 1010 Vienna

Telefonnummer +43 (0) 800/311 650 (Monday to Friday from 9 am to 4 pm, free of
charge)

Web
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mailto:office@taraweb.at
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Additional info:
. Personal advice for students at all Austrian universities and colleges on questions,
problems and complaints relating to their studies.
. Competent, advisory, confidential.

Nightline (listening telephone service for students)

Contact:

Telephone number +43 (0) 316/26 49 12 (Wednesday, Thursday and Sunday in German
and Englisch from 8 to 12 pm, free of charge)

E-Mail

Web

Additional info:
. Listening service provided by students for students.
. Confidential, anonymous, low-threshold and independent of other agencies.
. An open ear for students in crisis situations.

OH-Helpline

Contact:

Klosterwiesgasse 33, 1. floor/door 3, 8010 Graz

Telephone number +43 (0) 1/585 33 33 (Monday to Friday 9 am to 6 pm)
Web

Additional info:
. Telephone counselling by trained staff from the Association for Psychotherapy — free,
confidential and anonymous contact point for students with mental health issues.
. Referrals for further initial counselling sessions possible.
. Option to finance therapy places via the Psychotherapy Fund of the OH-
Bundesvertretung.

Within the university

Occupational Medicine at the University of Graz

Contact:

Dr. Karin Klees, Angelika Penzinger

Heinrichstrafte 22, 8010 Graz

Telephone number +43 (0) 316/380 - 1372 oder - 1373
E-Mail or

Web

Disability representative at the University of Graz

Contact:

Alois Pranger

Halbarthgasse 8/1, 8010 Graz

Telephone number +43 (0) 316/380 - 1864 (Consultation hours 07:30 to 13:30)
E-Mail

Web

Work council for general university staff

Contact:
Halbarthgasse 2, 8010 Graz
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Telephone number +43 (0) 316/380 - 2108
E-Mail
Web

Work council for academic university staff

Contact:

HeinrichstraRe 18/1, 8010 Graz

Telephone number +43 (0) 316/380 - 2110
E-Mail

Web

Coaching for employees and staff with leadership responsibilities

Contact:

Mag.phil. Bakk.phil. Julia Schneiber
Telephone number +43 (0) 316/380 - 1851
E-Mail

Web

Compliance Office (Legal and Organisational Department)

Contact:

LL.B. oec. Mag.iur. Lena Sadika Al-Yazdi
Universitatsplatz 3/1. floor, 8010 Graz
Telephone number +43 (0) 316/380 - 2144
E-Mail

Web

Diversitybuddies

Contact:

Diversity buddies are easily accessible, visible and confidential contacts for questions/concerns relating to
equality/diversity in everyday study and work life. This is an initiative by the AntiBias-Circle, organized by

the Coordination Centre for Gender Studies and Equal Opportunities.
A list of buddies can be found online

Ethics Committee

Contact:

Mag. Sigrid Eder
Universitatsplatz 3, 8010 Graz
E-Mail

Web

Human Resources Management (Personalressort)

Contact:

Halbarthgasse 8, 8010 Graz

Telephone number +43 (0) 316/380 - 2150
E-Mail

Web

Conflict Resolution Services

Contact:
Regina Lammer, MSc.
Mozartgasse 14/2. floor, 8010 Graz
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https://www.uni-graz.at/en/research-profile/ethics-in-research/ethikkommission/
mailto:personalressort@uni-graz.at
http://personalressort.uni-graz.at/

Telephone number +43 (0) 316/380 - 1874
E-Mail
Web

Research Careers Campus

Contact:

Leechgasse 42/ground floor, 8010 Graz
Telephone number +43 (0) 316/380 - 1212
E-Mail

Web

Arbitration Commission

Contact:

HRdJOGH Dr. Raphael Thunhart

Telephone number +43 (0) 316/380 - 1090
E-Mail

Web

Zentrum Integriert Studieren for students with disabilities, chronic and/or psychological
ilinesses

Contact:

Manuela Haupert

Universitatsplatz 3A/1. floor, 8010 Graz
Telephone number +43 (0) 316/380 - 2227
E-Mail

Web

Other points of contact at the university may include:

e Institute management/dean's office/vice-rectors/rector

e Mediation advisory boards of the respective faculties: Applications/complaints to the faculty's mediation
advisory board can be submitted via the dean's office of the respective faculty. A central mediation
advisory board is responsible for inter-faculty conflicts.

You can also find further links on the following topics on our
homepage:

Alcohol, mental balance, disability, harassment, stress, burnout, More information:
discrimination, drugs, violence, conflicts, iliness, hurt feelings, crises and crisis i
intervention, bullying, emergencies, stress, addiction, suicide prevention,
grief, uniHELP, anger

Web
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mailto:vertrauensstelle@uni-graz.at
https://intranet.uni-graz.at/einheiten/vertrauensstelle/Pages/default_en.aspx
mailto:rcc@uni-graz.at
https://research-careers-campus.uni-graz.at/en/
mailto:roabt@uni-graz.at
https://www.uni-graz.at/en/university/organisation/arbitration-board/
mailto:barbara.levc@uni-graz.at
https://integriert-studieren.uni-graz.at/
https://akgl.uni-graz.at/en/the-working-group-for-equal-opportunities-akgl/harassment-and-stress/further-support-and-contact-points/
https://akgl.uni-graz.at/en/the-working-group-for-equal-opportunities-akgl/harassment-and-stress/further-support-and-contact-points/

