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The Center for Social Competence, a special institution at the University of
Graz with support from Graz University of Technology and University of Teacher
Education Styria, offers a broad range of courses in the field of social com-
petence and communication for all students of the three universities. Each
semester, approximately 40 different courses are available - some in parallel
groups. The courses cover themes of basics of social competence (communi-
cation and self-perception) and three special fields of social competence (self-
organization, cooperation and social responsibility).

Students can use credits from all courses as electives. Those that want to bene-
fit from in-depth training in social competence can acquire certificates awarded
for attending 8 credit hours (12 ECTS) or more.

In addition to the general courses, special offers include a full mediation trai-
ning and two packages: the “English bundle” (in English) and the “big package”
(in German).

Furthermore, the Center’s public events, e.g. speeches, lectures, conferences
and talks address the general public. These events primarily deal with current
issues and aim to promote interaction between the university as a center of
knowlege and external experts from politics, economy and culture.

Besides, research and publications at the Center address diverse issues of
social competence and the transfer to social development.

B communication and self-perception

Content: observing and analysing own (communicative) behavior, reflecting
group processes, verbal and nonverbal expressiveness, extending potentials of
speech and action, feedback, gender skills.

Self-organization
Content: identifying own abilities and possibilities, time management, handling
stress constructively, developing writing and learning skills, planning life and ca-
reers, developing emotional and mind skills.

N Cooperation

Content: recognising diverse conmmunications, applying appropriate commu-
nicative techniques, team-building, leading and working (virtually) in teams,
negotiating, resolving conflicts constructively, mediating.

M social responsibility

Content: designing (social) projects, developing organizations, managing
change, counselling skills, behaving sustainably and economically, coping with
disabilities, succeeding across cultures, resolving conflicts.



